Non-Confirmed COVID-19 Case - Response Flowchart - Dealing with Signs and Symptoms

You or your child do not feel well

Your illness IS related to a pre-existing
condition such as but not limited to:
diagnosed flu, diagnosed cold

You are not compromised due to a
weakened immune system, have a
chronic health condition or regularly
require treatment for a health condition

You have not been in contact with
someone diagnosed with COVID-19

You are not at risk, continue with regular
protocols

You are compromised due to a weakened
immune system, have a chronic health
condition or regularly require treatment
for a health condition

Contact you family doctor for further
instructions

Your illness is NOT related to a preexisting condition such as but not limited
to:
diagnosed flu, diagnosed cold, allergies

Do not come in to work and schedule a
COVID-19 test ASAP. Self-isolate until you
receive your test results. Inform your
direct supervisor you are off due to
testing and immediately inform them of
the results.
If you receive a Negative test
result and you feel well, inform
your supervisor, rerurn to
work and continue with

If you receive a Positive test
result, inform your family
doctor and supervisor
immediately for further
instructions

Your child's illness is NOT related to a pre-existing condition
such as a diagnosed cold or alergies AND is showing more than
one symptom such as sunny nose AND sore throat

Do not take your child to school and isolate until a COVID-19
test is completed or there is an emergency

Your child's illness IS related to a pre-existing condition such as
but not limited to:
diagnosed flu, diagnosed cold
Do not take your child to school, consult with your family
doctor and inform them of the symptoms
Your child must isolate for 24 hours

Consult with your family doctor, inform them of the symptoms
and take your child in for a COVID-19 test

If your child's test result is
Negative, they can return to
school if: they do not have a
fever (without the use of
meds), it has been 24 hours
since their symptoms have
improved and they have not
had close contact with
someone diagnosed with
COVID-19

If your child test result is
Positive, they cannot return to
school unless they are cleared
by Public Health. Inform their
school or day care
immediately. As the parent or
guardian, you must also selfisolate and follow
instructions/flowcharts
regarding Close Contact with a
confirmed case

If your child feels well after the
24 hour period, they can
return to school without a
COVID-19 test

If your child's symptoms
continue or worsen, consult
with your family doctor for
further instructions such as
scheduling a COVID-19 test

